	SAN DIEGO SUPERIOR COURT





	CLASSIFICATION SPECIFICATION





	COURT SYSTEMS ANALYST II








DEFINITION:





Under general supervision, plans and administers the development of specific computerized programs utilized in the Superior Court for case management, jury system support, legal research support, court administration support, computer system networks and computer related communication systems; oversees and leads subordinate staff and operations on specific projects; and performs other duties as assigned.





CLASS CHARACTERISTICS:





This is the lead/advanced journey-level classification in the Court Systems Analyst series, acting as lead person on specific projects.  This class is distinguished from the next higher class of Supervising Court Systems Analyst in that the latter is the first-level supervisor and is responsible for managing and directing the daily operations of an entire computerization project and development.  It differs from the next lower class of Court Systems Analyst I in that the latter acts only in programming support on a specific project or assignment, whereas the Court Systems Analyst II is responsible for specific projects, including program planning and implementation, as well as leading the work activities of assigned staff.





EXAMPLES OF DUTIES:





Assists in the programming, implementation and distribution of computerized information systems; prepares system and user documentation for new and improved computer automation projects; evaluates and recommends modifications to software configurations; coordinates the activities of subordinate staff on projects with other divisions of the court; reviews records to monitor and determine efficiency and effectiveness of assigned activities; evaluates performance of subordinate staff; and performs other assignments as directed.





MINIMUM QUALIFICATIONS:





Thorough Knowledge of:





   •	Principles, methods, procedures, techniques and standards of computerized system evaluation, programming, implementation and testing.


   •	Fourth generation programming languages, relational database structures, structured programming design and industry standard system testing and documentation techniques.


�



General Knowledge of:





   •	Principles of management, strategic planning and modeling.


   •	Principles and procedures involved in using various software packages and programs such as WordStar, WordPerfect, Symphony, dBase III+, and general techniques used in text storage and retrieval systems.


   •	California Rules of Court and related legal/court procedures.





Skills and abilities to:





   •	Communicate effectively, both verbally and in writing, with users and Court staff.


   •	Effectively work with project teams to design, develop, and/or support high quality computer systems.


   •	Lead and train subordinate staff.


   •	Prepare, review and evaluate proposals for new or enhanced systems.





EDUCATION/EXPERIENCE:





Education, training and experience which clearly demonstrate possession of the knowledge and skills listed above.  The minimum education, training and experience which would likely provide the requisite knowledge and skills would be a Bachelor's Degree in Management Information Systems, Computer Sciences, or Business Administration, and four (4) years in systems analysis, including two years at a level equivalent to a Court Systems Analyst I.





SPECIAL NOTES, LICENSES OR REQUIREMENTS:





Prior to appointment, candidates are subject to fingerprinting and a background investigation.





Previous Class Title:  Court Systems Analyst II





County Class Linked To:  Senior Systems Analyst





Class No.:  0501
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