	SAN DIEGO SUPERIOR COURT





	CLASSIFICATION SPECIFICATION





	CONCILIATION COUNSELOR III





DEFINITION:





Under general direction, leads a team of professional conciliation counselors involved in the mediation and evaluation, including investigation, of family matters before the Superior Court; may perform the more complex and non-routine family assistance matters; and other duties as assigned.





CLASS CHARACTERISTICS:





This is the lead-level professional classification in the Conciliation series, providing assistance and direction to other counselors involved with the Court on disputed family matters.  It is distinguished from the next higher class of Conciliation Counselor IV in that it is not responsible for the overall supervision and evaluation of conciliation counselor performance.  It differs from the next lower classification of Conciliation Counselor II in that it is a unit leader for a team of journey�level counselors, and assists in the evaluations of Conciliation Counselors.





EXAMPLES OF DUTIES:





Leads and directs the work activities for a team of conciliation counselors providing mediation and evalua�tion of disputed child custody, visitation and guardianship matters pending before the Superior Court; investigates and documents findings concerning facts found in the more complex and controversial dis�puted family matters; works with and assists family members, other professionals and personal references involved in child custody issues; makes recommendations and testifies in court based on findings; counsels and evaluates domestic violence cases before the court; provides input to supervisors concerning the evaluation of performance for subordinate counselors; and performs other duties as assigned.





MINIMUM QUALIFICATIONS:





Thorough Knowledge of:





    •	Laws and statutes relating to child custody and guardianship within the State of California.


    •	Operation of the California court system relating to family law matters.





General Knowledge of:





    •	Child custody research issues and effects of divorce on children.


    •	Principles and techniques to lead and direct the work activities of other professionals.


    •	Techniques and procedures required to effectively manage and coordinate casework activities, including reporting.


�
    •	Public contact and human relations principles in order to tactfully deal with others in a pleasant, non-confrontational environment.





Skills and abilities to:





    •	Guide and assist other professionals in the development of technical skills within their chosen career.


    •	Diagnosis and correction of problems relating to marriage, family and child counseling.


    •	Draw inferences, recognize assumptions, weigh evidence, distinguish between relevant and irrelevant issues as presented by various individuals involved in family court matters.


    •	Construct sentences and paragraphs to clearly and correctly convey a thought or an idea in written form.


    •	Identify and resolve problems relating to child development, domestic violence, child abuse, and substance abuse.





EDUCATION/EXPERIENCE:





Education, training and experience which clearly demonstrate possession of the knowledge and skills listed above.  The minimum education, training and experience which would likely provide the requisite knowledge and skills would be a Master's Degree in psychology; marriage, family and child counseling; social work; or other closely related field, and at least five (5) years of experience in family counseling, child protective services, family conciliation court, or other comparable experience.  Additional work experience up to four (4) years may be substituted for post-graduate education on a year-for-year basis.





SPECIAL NOTES, LICENSES OR REQUIREMENTS:





Prior to appointment, candidates are subject to fingerprinting and a background investigation. 





Possession of a valid Class 3 California driver's license at time of appointment and at all times thereafter while on Court business.





Previous Class Title:  Conciliation Counselor III





County Class Linked To:  





Class No.:  0506
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