	SAN DIEGO SUPERIOR COURT





	CLASSIFICATION SPECIFICATION





	MEDIATION COUNSELOR SUPERVISOR





DEFINITION:





Under general direction, supervises the activities of professional counselor staff who conduct and perform mediation, evaluation, and investigation services of cases before the Family Conciliation Court regarding disputed family matters; and in the absence of the Director, Family Counseling Services, may act on behalf of the director.





CLASS CHARACTERISTICS:





This is a working supervisory classification in the Mediation Counselor series, performing duties as described in Family Code, Section 1814.  It is distinguished from the next higher class of Director, Family Counseling Services in that the latter plans, directs, and administers the overall operations of Family Counseling Services.  It differs from the next lower class of Mediation Counselor in that the Mediation Counselor Supervisor has full supervisory responsibility over the activities of individual counselors.





EXAMPLES OF DUTIES:





Supervises the work of counselors involved in mediation, evaluation, and investigation of disputed child custody, visitation and guardianship matters pending before the Superior Court; conducts counseling sessions with subordinate employees, and recommends disciplinary actions when necessary; evaluates the work of subordinate counselors, and prepares and conducts performance appraisals; assists in the hiring and selection of staff; performs mediation and evaluation of disputed child custody, visitation and guardianship matters; makes collateral contacts with family members, teachers, social workers, law enforcement officers and others in the course of conducting investigations on cases; documents findings concerning facts found in the most complex or difficult disputed family matters; prepares written reports and makes recommendation to the Court; testifies in Court; and provides counseling and evaluates domestic violence cases before the court.





MINIMUM QUALIFICATIONS:





Thorough Knowledge of:





    •	Principles and practices of supervision and personnel management of professional level staff.


    •	Laws and statutes relating to child custody and guardianship within the State of California.


    •	Operation of the California court system relating to family law matters.


    •	Child development, child abuse, clinical issues relating to children, and the effects of divorce and domestic violence on children.


    •	Public contact and human relations principles and techniques to effectively deal with others in a non-confrontational manner.


    •	Techniques and procedures required to effectively assign, manage, and coordinate casework activities, including reporting.


�



General Knowledge of:





    •	Child custody research issues as related to mental health assessment of children.


    •	Community resources available for referral purposes.


    •	Adult psychopathology and the psychology of families.





Skills and abilities to:





    •	Assess the performance of professional level staff.


    •	Diagnose problems relating to marriage, family and child counseling.


    •	Draw inferences, recognize assumptions, weigh evidence, and correctly identify relevant issues as presented by various individuals involved in family court matters.


    •	Construct sentences and paragraphs to clearly and correctly convey a thought or an idea in written form.


    •	Identify and resolve problems relating to child development, domestic violence, child abuse, and substance abuse.


    •	Effectively deal with hostile clients in a non-confrontational manner to arrive at mutually acceptable solutions.





EDUCATION/EXPERIENCE:





The minimum education, as stated in Family Code, Section 1815, requires a Master's Degree in psychology; marriage, family and child counseling; social work; or other closely related field of behavioral science; AND at least five (5) years of recent, full-time, post graduate level experience providing family counseling, casework services in child protective services, or performing similar activities in a family conciliation court, of which at least one (1) year must have included experience leading and/or directing the work of other professional staff members involved in counseling activities.





SPECIAL NOTES, LICENSES OR REQUIREMENTS:





Prior to appointment, candidates are subject to fingerprinting, a background investigation, and a medical examination.





Possession of a valid Class 3 California driver's license, or the ability to arrange for transportation.





Previous Class Title:  Conciliation Counselor IV





County Class Linked To:  





Class No.:  0507
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