	SAN DIEGO SUPERIOR COURT





	CLASSIFICATION SPECIFICATION





	CONSERVATORSHIP INVESTIGATOR





DEFINITION:





Under general supervision, conducts field investigations; interviews, assesses and advises proposed and established conservatees and guardians; assesses need for conservatorships; reviews actions by  conservators and reports results of investigations to the court.





CLASS CHARACTERISTICS:





This classification is utilized exclusively in the Probate Division of the Superior Court with incumbents reporting directly to the Probate Services Manager.  This classification is characterized by its field investigations and on-site visitations for purposes as described in the California Probate Code, Sections 1826 and 1851 respectively.  





EXAMPLES OF DUTIES:





Interview and advise proposed and established conservatees; advise conservatees of their statutory rights; explain the nature of conservatorship and guardianship proceedings to families; respond to concerns of family members of conservatees; prepare written reports; may represent the court, making oral presentations to a variety of audiences on conservatorship issues; and perform other duties as assigned.





MINIMUM QUALIFICATIONS:





Knowledge of:





    ·	California Probate Code sections relating to conservatorships, including, but not limited to the duties of an investigator.


    ·	Interviewing techniques.


    ·	Report writing techniques.





Skills and abilities to:





    ·	Conduct comprehensive interviews with a wide variety of individuals.


    ·	Understand, interpret and apply California laws, court rules and written directions to specific situations involving conservatorships.


    ·	Write clear and comprehensive reports.


    ·	Interact effectively with a wide variety of individuals with diverse backgrounds and educational levels, and who may be experiencing emotional stress, and/or mental and/or physical impairments.


    


�
·	Gather, assemble, analyze and evaluate facts to draw logical conclusions and make sound recommendations.


    ·	Communicate effectively, both verbally and in writing.


    ·	Complete assigned activities within clearly established time frames, organizing priorities and tasks with minimum supervision and direction.


    ·	Produce written reports using a variety of word processing applications on personal computers.





EDUCATION/EXPERIENCE:





Education, training and experience which clearly demonstrate possession of the knowledge and skills listed above.  The minimum education, training and experience which would likely provide the requisite knowledge and skills would be graduation from an accredited college or university with a Bachelors’ degree in sociology, psychology, gerontology or other directly related behavioral science; AND at least two (2) years of  experience conducting independent field investigations to include on-site visitations and determinations of fact. Experience working with primarily disabled and infirm individuals is highly desirable, but not required.  Excess qualifying experience may be substituted for the required education on a year for year basis.





SPECIAL NOTES, LICENSES OR REQUIREMENTS:





Prior to appointment, candidates are subject to fingerprinting and a background investigation.





At time of appointment, incumbents must possess a valid class C California driver's license or have the ability to arrange transportation for field travel.





May be exposed to hostile clients, or odoriferous and dirty environments.





Previous Class Title:  Conservatorship Investigator





County Class Linked To:  





Class No.:  0521
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