	SAN DIEGO SUPERIOR COURT





	CLASSIFICATION SPECIFICATION





	DIRECTOR, COURT INFORMATION SERVICES








DEFINITION:





Under administrative direction, plans, assigns and manages the development of computerized systems utilized in the Superior Court for case management, office automation, jury system support, court administration support, computer systems networks and computer-related communications systems; supervises the work of subordinate computer information systems staff and oversees the daily operations of the division; and performs other related work.





CLASS CHARACTERISTICS:





This is a one-position, management classification receiving direction from the Executive Officer.  It differs from the next lower class of Supervising Court Systems Anbalyst in that the Director, Court Information Services is responsible for managing and directing the daily operation for the entire systems division, including advising on future direction to be pursued in automation planning, and representing the court in computer systems contracts with other county, state and federal agencies and private sector organiza�tions, whereas the Supervising Court Systems Analyst is responsible for specific projects, to including planning, design and implementation and the supervision of assigned staff, but does not have the full range of management responsibilities.





EXAMPLES OF DUTIES:





Serves as a member of the Court's Executive Management staff and provides support and direction in the court's policies and procedures for the automation of the court's functions and activities; prepares various strategic planning models for new and improved computer automation projects; evaluates and recommends modifications to hardware, software and communications systems configurations; reviews long and short term systems requirements and acquires the necessary facilities to meet Court office automation require�ments; serves as the court's contact with all County, State, Federal and private sector agencies in the planning, implementation and distribution of computerized information and communication systems; resolves complex systems problems; directs and supervises the evalaution, acquisition, development, implementation, and testing of current and new automation systems and products; coordinates the activities of the Systems Division with other divisions of the court; reviews records to monitor and determine the efficiency and effectiveness of assigned activities; interviews and selects personnel; reviews the perform�ance of supervisory subordinates; prepares budget requests for assigned functional aras; and performs other assignments as directed.





MINIMUM QUALIFICATIONS:





Thorough Knowledge of:





    •	Principles and procedures of information systems development, including techniques for short and long range planning, establishing automation goals and objectives, development of feasibility studies, and cost based alternatives and solutions.


    •	Principles of management, strategic planning and modeling.


�
    •	Principles, methods, procedures, techniques and standards of structured computerized system evaluation, planning, design, implementation and testing.


    •	Principles and practices of directing, evaluating, and supervising computer systems personnel.





General Knowledge of:





    •	Mainframe, mini and microcompueter architectures and operating systems.


    •	Private and common carrier communication protocols.


    •	Local and wide area network protocols.


    •	California Rules of Court and related legal/court procedures.





Skills and abilities to:





    •	Manage multiple projects.


    •	Establish and maintain development priorities.


    •	Communicate effectively, both verbally and in writing, with users and staff.


    •	Effectively work with project teams to evaluate, design, develop, test, implement and/or support high quality computer systems.


    •	Supervise, train and evaluate subordinate staff.


    •	Prepare, review and evaluate proposals for new or enhanced systems.


    •	Prepare cost/benefit and feasibility analyses and reports.





EDUCATION/EXPERIENCE:





Education, training and experience which clearly demonstrate possession of the knowledge and skills listed above.  The minimum education, training and experience which would likely provide the requisite knowledge and skills would be a Bachelor's degree in either Management Information Systems, Computer Sciences, or Business Administration, and seven years in systems management and analysis, including three years at a level equivalent to Supervising Court Systems Analyst.





SPECIAL NOTES, LICENSES OR REQUIREMENTS:





Prior to appointment, candidates are subject to fingerprinting and a background investigation.





Previous Class Title:  





County Class Linked To:  EDP Systems Manager





Class No.:  0564
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