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DEFINITION:





Under general supervision, assists in performing moderate to highly complex LAN projects involving the design, analysis, maintenance and implementation of various Superior Court local area networks (LAN's) and wide area networks (WAN'S).





CLASS CHARACTERISTICS:





This is the entry-level professional classification in the Court's LAN Analyst series.  It is distinguished from the lower class of Computer Specialist in that the latter is a technical support classification involved in the instal�lation, maintenance and service/support of individual personal computer station for employees of the Superior Court, whereas the LAN Systems Analyst I is responsible for their network communication capabilities between individual work stations and LAN's.  It differs from the next higher class of LAN Systems Analyst II in that the LAN Systems Analyst II is the journey-level class, performing the more highly complex LAN projects.





EXAMPLES OF DUTIES:





Determines the nature of user problems, corrects it, or calls appropriate Systems Division or vendor personnel; provides training to users or identifies training resources on the proper use of hardware and software; develops and assists users in the development of application using word processing, spreadsheet, data base, graphics and basic utility software; develops management information system reports using a variety of software packages or computer languages; evaluates new developments in small computer or LAN hardware and software applications to determine upgrade possibilities and makes recommendations to departmental management; develops procedure manuals for users; provides input to the Department of Information Services for the development of requirements for Requests for Proposals in order to purchase new equipment of software; maintains authorized users list; maintains software and hardware inventories; provides operational support by performing system start-up, shutdowns, back-up and recovery of systems files and data; provides demonstrations of system capabilities to users and management; performs feasibility studies to determine basic software and hardware requirements; may represent the Court in related small computer activities include attending seminars, trade shows and user group meetings; coordinates and maintains technical liaison with hardware and software vendors; installs equipment or obtains appropriate Systems Division or vendor personnel to install equipment; maintains file/tape inventories; maintains problem logs; monitors and reports system usage; and provides PC Help Desk assistance, as directed by the LAN Supervisor.





MINIMUM QUALIFICATIONS:





Thorough Knowledge of:





    ·	Principles of hardware and software installation, testing, and operation.





General knowledge of:





    ·	Application of computer software for automating highly diverse agency/organization activities.


�
    ·	Capability and capacity of various software products/communication utilities.


    ·	Principles of data communications and telecommunications.


    ·	Micro / mini / mainframe computer operating systems.


    ·	Local area network concepts and fundamentals.


    ·	Teleprocessing and telecommunications architecture.


    ·	Standard business practices and basic accounting procedures.


    ·	Installation and usage of advanced microcomputer operating systems, e.g. MS/DOS and Windows.


    ·	Standard business practices and basic accounting.


    ·	Network troubleshooting procedures.


    ·	Network cabling/topology requirements and limitations.


    ·	LAN/WAN connectivity requirements.


    ·	Banyan VINES Network Operating System and other advanced network operating systems.





Skills and abilities to:





    ·	Communicate effectively, both verbally and in written form, to present technical information to a wide variety of individuals and/or groups.


    ·	Design, analyze and implement LAN equipment.


    ·	Establish and maintain effective working relationships with judges, court employees, and vendors.


    ·	Identify and resolve both hardware and software problems.


    ·	Write clear documentation which describes the software, hardware, and system configuration.


    ·	Define user needs and recommend alternatives.


    ·	Diagnosis and repair or minor equipment problems.


    ·	Analyze situations accurately and take effective action.


    ·	Use software utilities and test equipment to identify, diagnose and resolve network/PC problems.





EDUCATION/EXPERIENCE:





Education, training and experience which clearly demonstrate possession of the knowledge and skills listed above.  The minimum education, training and experience which would likely provide the requisite knowledge and skills would be either a Bachelor's Degree in a technical discipline such as Computer Science, Information Systems, or related field or successful completion of the National Banyan VINES Administration examination, and one year of experience in a large local area network environment designing and analyzing network systems.





SPECIAL NOTES, LICENSES OR REQUIREMENTS:





Prior to appointment, candidates are subject to fingerprinting and a background investigation.





Certification as a Banyan Network Specialist is highly desirable.
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