	SAN DIEGO SUPERIOR COURT





	CLASSIFICATION SPECIFICATION





	LAN SYSTEMS SUPERVISOR -


	SUPERIOR COURT





DEFINITION:





Under general direction, is the working supervisor responsible for the daily operation of the Superior Court's wide area network (WAN) and local area networks (LAN's), involving the design, analysis, maintenance, and implementation of LAN equipment and networks; and other duties as required.





CLASS CHARACTERISTICS:





This is a first-level supervisory classification, responsible for overseeing and coordinating the Court's LAN and WAN system.  It is distinguished from the next lower classification of Court LAN Analyst II by its full supervisory authority and accountability.  It differs from the next higher classification of Director, Court Information Services in that the Director has overall responsibility for the Superior Court Information System Division.





EXAMPLES OF DUTIES:





As a working supervisor, directs subordinate staff in the performance of the following duties:  design, analysis, maintenance and implementation of the Court's LAN equipment and networks; works on all Court LAN installation projects; provides technical support to departments connected to Court systems; meets with customer representatives to coordinate LAN installations; conducts presentations at user group meetings; coordinate assigned service requests to meet requesting department dates within established department standards and at the appropriate level represented by the class; tests, evaluates, and recom�mends selections of standard LAN components for the Court; reviews and recommends approval of basic contract proposals for LAN services; provides PC Help Desk  assistance; and other duties as required.





MINIMUM QUALIFICATIONS:





Knowledge of:





   •	Principles of hardware and software installation, testing, and operation.


   •	The application of computer software for automating highly diverse Court activities.


   •	Capability and capacity of various software products and communication utilities.


   •	Principles of data communications and telecommunications.


   •	Banyan file server operations.


   •	Micro / mini / mainframe computer operating systems.


   •	Teleprocessing and telecommunications architecture.


   •	Feasibility study requirements.


�
   •	RFP / bid concepts and requirements.





Skills and abilities to:





   •	Supervise, plan, and schedule technical staff to optimize efficiency.


   •	Coordinate several vendors in order to maintain time lines.


   •	Design, analyze, implement and maintain LAN equipment.


   •	Identify and resolve hardware and software problems.


   •	Write clear and concise documentation which describes the software, hardware, and system configurations.


   •	Establish and maintain effective working relationships with end users, vendors, managers, and judges.


   •	Communicate effectively, both verbally and in written form, to present technical information with a wide variety of individuals and groups.


   •	Use software utilities and test equipment to identify, diagnose and resolve network/PC problems.





EDUCATION/EXPERIENCE:





Education, training and experience which clearly demonstrate possession of the knowledge and skills listed above.  The minimum education, training and experience which would likely provide the requisite knowledge and skills would be a Bachelor's degree in a job-related technical discipline such as Computer Science, Information Services, or other closely related field, AND five years of experience in a large local area network environment, or designing and analyzing network systems.





SPECIAL NOTES, LICENSES OR REQUIREMENTS:





Prior to appointment, candidates are subject to fingerprinting and a background investigation.





Certification as a Banyan Network Engineer is required.





Previous Class Title:  New Class





County Class Linked To:  DIS LAN Analyst Supervisor





Class No.:  1349
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