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DEFINITION:


Performs highly complex LAN (local area network) projects involving the design, analysis, maintenance, and implementation of court LAN equipment and networks; and performs related work, as required.





CLASS CHARACTERISTICS:


Positions in these classifications are found in the municipal courts.


Deputy Clerk-LAN Systems Analyst I:  This is the entry level class.  Under immediate supervision, this class will assist in the design, analysis, maintenance and implementation of the court's LAN system.  As incumbents gain experience, they are given work of greater difficulty with less direct supervision.


Deputy Clerk-LAN Systems Analyst II:  This is the journey-level.  Under general supervision, this class is responsible for the design, analysis, maintenance and implementation of the court LAN system.


Deputy Clerk-LAN Systems Analyst III:  This is the lead level.  Under direction, this class leads a team in the design, analysis and maintenance of court LAN systems.


Deputy Clerk-LAN Systems Supervisor:  This is the supervisory level.  Under direction, this class is responsible for the supervision and coordination of the design, analysis, maintenance and implementation of the court's LAN system.





EXAMPLES OF DUTIES:


Designs, analyzes, maintains and implements court LAN equipment and networks; works on all LAN installation projects; provides technical support to court personnel connected to the mainframe; meets with customer representatives to coordinate LAN installations; conducts presentations at user's group meetings; tests, evaluates and recommends selections of standard LAN components in the court; reviews and recommends approval of simple contract proposals for local area network services; provides PC assistance.


Deputy Clerk-LAN Systems Analyst III:  All of the duties listed above including; leads a LAN Systems Analyst team in strategic LAN planning; develops technical policies and procedures regarding LAN activities; coordinates professional staff technical problem resolution and other activities; provides input and recommendations for highly complex contract proposals for local area networking services.


Deputy Clerk-LAN Systems Supervisor:  Supervises subordinate staff in the performance of the above duties; reviews feasibility studies and contract responses prepared by the court.





MINIMUM QUALIFICATIONS:


Knowledge Level:	T = Thorough;   G = General;    -- = Not applicable


Classification Level:	I = DC LAN Systems Analyst I;   II = DC Systems Analyst II;


			III = DC LAN Systems Analyst III;  SUPVR. DC LAN Systems Supervisor


I	II	III	SUPVR





T	T	T	T	-	Principles of hardware and software installation, testing and operation.


G	T	T	T	-	The application of computer software for automating highly diverse agency- 		       	/organization activities.


G	T	T	T	-	Capability and capacity of various software products/communication utilities.


G	T	T	T	-	Principles of data communications and telecommunications.


G	T	T	T	-	Micro/mini/mainframe computer operating systems.


G	T	T	T	-	Local area network concepts and fundamentals.


G	T	T	T	-	Teleprocessing and telecommunications architecture.


G	G	T	T	-	Standard business practices and basic accounting procedures.


--	G	T	T	-	Contractual concepts and development.


--	G	T	T	-	Feasibility study requirements.


--	--	G	T	-	Bid speculation concepts/requirements.





Skills and Abilities to:


	Communicate effectively, both orally and in written form, to present technical information with a wide variety of individuals and groups.


	Design, analyze and implement LAN equipment.


	Establish and maintain effective working relationships with end users, vendors and managers.


	Identify and resolve hardware and software problems.


	Write clear documentation which describes the software, hardware, and system configuration.


	Define user needs and recommend alternatives.


	Use software utilities to trouble-shoot the system.





Deputy Clerk-LAN Systems Analyst III:


	Design a system configuration which is cost-effective and meets the users needs.


	Lead a team in a highly complex LAN project.





Deputy Clerk-LAN Systems Supervisor:


	Analyze and interpret contract proposals/feasibility studies.


	Coordinate several vendors in order to maintain time lines.


	Supervise, plan and schedule technical staff to optimize efficiency.





EDUCATION/EXPERIENCE:





Education, training and/or experience which would likely demonstrate the knowledge, skills and abilities listed above.  An example of desirable education/experience which would most likely provide these knowledge, skills and abilities is:





Deputy Clerk-LAN SYSTEMS ANALYST I:  A Bachelor's degree in a technical discipline such as computer science, information systems, or related field AND one year of experience in a local area network environment designing and analyzing network systems.


Deputy Clerk-LAN SYSTEMS ANALYST II:  A Bachelor's degree in a technical discipline such as computer science, information systems, or related field, AND two years experience in a local area network environment designing and analyzing  network systems.


Deputy Clerk-LAN SYSTEMS ANALYST III:  A Bachelor's degree in a technical discipline such as computer science, information services, or a related field, AND three years experience in a local area network environment designing and analyzing network systems.


Deputy Clerk-LAN SYSTEMS SUPERVISOR:  A Bachelor's degree in a technical discipline such as computer science, information services, or a related field AND five years experience in a local area network environment designing and analyzing network systems, two years of which must have been in a supervisory role in a major local area network environment.





Additional years of directly related, verifiable experience may be substituted for the required education on a year for year basis.





SPECIAL NOTES, LICENSES OR REQUIREMENTS:





Licenses:  Positions in these classes may require possession of a valid California driver's license by time of appointment or the ability to arrange transportation for field travel.  Employees in this class may be required to use their personal vehicles.





Character:  Applicants must have a reputation for honesty and trustworthiness.  Convictions, depending on the type, number, and recency, may be disqualifying.  Prior to appointment, candidates offered employment may be subject to a background investigation.





Probationary Period:  Incumbents appointed to permanent positions in these classes shall serve a probationary period of 2080 hours.





NOTE:	This document is intended to describe the general nature and level of work performed by individuals assigned to this job classification.  It is not intended to provide an exhaustive list of all duties and responsibilities of personnel in all divisions and/or locations so classified, nor is it intended to limit the authority of supervisors or managers to assign or direct the activities of employees.
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